
 

 

06th April 2020 

Dear Sir/Madam, 

With the announcement by the Government to shutdown most workplaces, we would like to inform 

that Hin Chong is classified to be providing essential services. Thus, there shall be no suspension of 

our lift maintenance services. BCA has mandated that All Lifts and Escalators must still be maintained 

during this period for public safety. Please rest assured that all our staff will adhere strictly to the safe 

distancing guidelines.  

Please refer to BCA’s advisory as below: 

1) Advisory on Lift and Escalator Maintenance as Essential Services. 

https://www1.bca.gov.sg/docs/default-source/docs-corp-news-and-publications/circulars/bca-

advisory-on-lift-escalator-maintenance-essential-services.pdf 

 

2) FAQs for Lift and Escalator Maintenance as Essential Services 

https://www1.bca.gov.sg/docs/default-source/docs-corp-news-and-publications/faqs-for-lift-

and-escalator-maintenance-as-essential-services.pdf?sfvrsn=127f4902_0 

For your convenience, we have extracted (from BCA’s Advisory) the key FAQs and listed them below: 

Q3) Can annual testing of lift and escalator continue? 

 

A3. Yes, in order to maintain public safety, lift and escalator owners are still required to engage a 

registered lift / escalator service contractor to examine, inspect and test the lift/escalator, in the 

presence of a Specialist Professional Engineer (Lift and Escalator) (SPE(L&E)) to renew the permit to 

operate (PTO). SPE (L&E) and lift/escalator service contractors are listed as essential firms, which are 

exempted from suspension of activities at workplace premises, to provide essential services. 

Q5) Are owners allowed to postpone their servicing of lifts or escalators during this period? 

 

A5. Lift and escalator service contractors for lifts and escalators in operation, are still required to 

comply with the Building Maintenance and Strata Management (Lift, Escalator and Building 

Maintenance) Regulations 2016, during this period. 

 

Q6) Can owners temporarily shut down their lifts or escalators during this period? 

 

A6. Owners may inform us of their intention to temporarily shut down their lifts or escalators through 

Form A if you have fulfilled the accessibility and fire safety requirements.  

(Please see BCA’s advisory for the detailed answer) 
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There are a few other points to note: 

 a) For lifts/escalators which are stopped up to and including 90 days and still have valid Permit to 

Operate (PTO) at the time of resumption, owners shall engage a registered lift/escalator contractor to 

perform checks to ensure that the equipment are in a good working condition before the resumption 

of operations. Please also notify us of the resumption through the below Form B.  

b) For lifts/escalators which are suspended for more than 90 days or no longer have a valid PTO at the 

time of resumption, owners are required to apply for new PTO together with the necessary forms for 

re-commissioning the lifts/escalators 

Additionally, you may refer to BCA’s website @ https://www1.bca.gov.sg/COVID-19 and Government’s 

List of Essential website @ https://covid.gobusiness.gov.sg/essentialservices/construction/ for more 

information. 

If you have any questions, please write to us @ services@hinchong.com 

We seek your kind understanding and patience as we battle through this challenging period.  

Together, we can overcome! #SGUnited 

From The Management of Hin Chong. 
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